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Objectives

ÅDescribe the definition and principles of cultural humility

ÅApply the principles of cultural humility to your provider roles.

ÅIncrease knowledge of strategies to improve health equity using a     
cultural humility approach



Tips for using zoom

Mute or Unmute your 
Microphone 

(Mute during presentations-
unmute to speak and while 

in break-out sessions) 

MICROPHONE

Please use your camera as 
much as possible-
especially for small 

breakout group activities. 
We want to see your face 

and it helps us all to 
connect!

CAMERA

Please use this function to 
communicate to the 

group and respond to 
questions posed during 

the course

CHAT FUNCTION

Please make sure your 
name shows in the 

participant list so we know 
who is in the (virtual) room

YOUR NAME

https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials?_ga=2.127701645.105022513.1595466712-93141167.1550779225

https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials?_ga=2.127701645.105022513.1595466712-93141167.1550779225
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Principles to Guide Learning

Show up or 
choose to be 

present

Pay attention to 
what has heart and 

meaning

Practice Self-Focus

Tell the truth 
without blame or 

judgment

Impact vs. Intent

Be open to outcome, 
not attached to 

outcome

There may be more 
questions than answers
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Poll #1

Practicing Cultural Humility is critical to the success of 
my work

1- Strongly Agree

2-Agree

3- Not sure what it means

4- Disagree

5- Strongly Disagree
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Health Equity

Health equity means that everyone 
has a fair and just opportunity to be 
healthier.   

This requires removing obstacles to 
health such as poverty, discrimination, 
and their consequences, including 
powerlessness and lack of access to 
good jobs with fair pay, quality 
education and housing, safe 
environments, and health care.

Robert Wood Johnson Foundation (RWJF)
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Poll#2 
The focus of 
my work is:

1- Medical care access

2- Housing

3- Mental Health

4- Substance Use

5- Other
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Defining and 
Examining Culture
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ÅCulture: A way of lifeof a people. It 

is the sum of their learned 

behaviors, patterns, attitudesand 

materials.

ÅIt is not innate,but learned,and       

it is sharedand in effect defines the 

boundaries of different groups.

Falicov, C. J. (1998)

A Practical Definition of Culture
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Culture refers to shared experiences 

that develop and evolve according to 

changing social and political contexts.

These shared experiences can include 

race, ethnicity, gender, sexual 

orientation, social class, immigration 

status, religion, sexual orientation, HIV 

status, etc.

A Critical Definition of Culture

Adapted from Warrier, S. (2005). Culture handbook. Family Violence Prevention Fund
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Gender

Physical-Mental Ability

Race Sexual Orientation

Immigration Status

Social Class

Religion/Spirituality

Geography

Ethnicity

Age

Health Status

11

Other(s)
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1= check mark
2= x
3= heart
4= star
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Breakout 
Group 1

Discuss your responses to the 
wheel

What informed your choices?

How does this relate to cultural 
humility?



An Initiative of Alameda County Health Care Services Agency

A Whole Person Care Pilot

Intersectionality

Intersectionality is a lens through 
which you can see where power 
comes and collides, where it interlocks 
ŀƴŘ ƛƴǘŜǊǎŜŎǘǎΦ LǘΩǎ ƴƻǘ ǎƛƳǇƭȅ ǘƘŀǘ 
ǘƘŜǊŜΩǎ ŀ ǊŀŎŜ ǇǊƻōƭŜƳ ƘŜǊŜΣ ŀ ƎŜƴŘŜǊ 
problem here, and a class or LBGTQ 
problem there. Many times that 
framework erases what happens to 
people who are subject to all of these 
things. -Kimberlé Crenshaw
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¢ƘŜ ƛŘŜŀ ǘƘŀǘ Ƴŀƴȅ ǇŀǊǘǎ ƻŦ ŀ ǇŜǊǎƻƴΩǎ identity and ways their 
experiences and opportunities are socially structured impact their 
life simultaneously. Privilege and oppression can both be 
experienced at the same time. -Kimberlé Crenshaw
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stance that is other-oriented (or 
open to the other) in relation to 
aspects of cultural identity that are 
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