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Welcome to RubiconMD! 

We are excited to have you onboard.
 In this guide you will learn how to set up your 

account, send an eConsult, access help when 
you need it, and more.



About RubiconMD

RubiconMD is an online platform that allows primary care providers to quickly and easily send 

eConsults to specialists.  

Over 100 specialties and sub-specialties are currently available including Dermatology, 

Endocrinology, Psychiatry and OB/GYN.  

With RubiconMD, you can consult a specialist for clinical questions including: 

                      medication management 

  test and lab results

  pre-referral work-ups



Navigating the Platform 

Log  in to the platform at rubiconmd.com using your clinic email and  RubiconMD 
password.  From the main dashboard, you can access a New eConsult screen, view 
your eConsults, and éìñç eÌòñsøï÷s ÷ëä÷ ëäùe åeeñ sëäreç åü óròùìçers ìñ üòør 
òrêäñìýä÷ìòñ� 

RubiconMD  Navigating the Platform



Submit a New eConsult 
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To submit a new eConsult, 
click the  New eConsult 
button at the top left hand 
corner of the dashboard. 

1

2

Enter patient information. 
(required) 

3

Choose a SPECIALTY from 
the dropdown menu. 
(required) 
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4 Upload attachments, (optional)  

Add relevant case information, 
(optional) 
You can inlude current presenta-
tion, relevant prior history , medi-
cations and labs. 

5

6 Provide your Thoughts/Plans. 
(required) 
Ýëìs ìs üòør çìģereñ÷ìäï çìäêñòsìs 
or plan of care. 

7 Enter your Question for the 
specialist. (required)

8 Click Submit eConsult. 
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Review a Specialist’s Response

1 To review a specialist’s response 
to your eConsult, click the given 
eConsult on the dashboard page.  

2 Scroll down to Discussion to read 
the specialist’s response. 

3 Rate the response from 1 to 5 
stars. Click Explain your rating 

to give feedback on the 
response. Ýëe rä÷ìñê úìïï ëeïó øs 
÷ò eñsøre ÷ëä÷ üòø reæeìùe ëìêë¡
ôøäïì÷ü eÌòñsøï÷s�   
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4 You can leave feeback or ask a 
followup question to the 
specialist within the text box. 
Check Needs Response if you 
need to hear back from the 
specialist. Then click Submit

Response.

5 Choose the Result of the 
eConsult from the following 
options: 
avoided referral
improved referral 
peace of mind
 no effect 
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Submit an eConsult to Multiple Specialties  

1 Go the the given case and click 
Ask Another Specialty. 

2 Choose another Specialty from 
the drop down menu. 

3 Scroll down to edit case 
information if necessary. 
Click Submit eConsult.  



Share an eConsult With Providers in Your Organization 

1 Go the the given case and click 
Share eConsult. 

2 Uncheck the  blue box to select 
sóeæìĤæ óròùìçers úì÷ëìñ üòør 
òrêäñìýä÷ìòñ� Õeäùe ÷ëe åïøe åòû 
checked to share with all providers 
ìñ üòør òrêäñìýä÷ìòñ� 

3 You can edit the text box with 
a custom message. Then click 
Share,   
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Download a PDF eConsult Summary

1 Go to the given case and click 
Summary (PDF).

2 A PDF summary of the case will 
automatically download. 



RubiconMD App for iPhone 

âòø æäñ eäsìïü äñç seæøreïü øóïòäç óëò÷òs úì÷ë ÷ëe ÛøåìæòñÖÍ Ùëò÷ò Uóïòäç Êóó éòr 
ìÙëòñe� 
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3

1

Êé÷er çòúñïòäçìñê� ïòêìñ úì÷ë üòør 
ÛøåìæòñÖÍ eðäìï äñç óässúòrç� 

Øñæe ìðäêes ëäùe åeeñ øóïòäçeç� 
äææess rubiconmd.com äñç éìñç üòør 
æäse øñçer ÷ëe Dräé÷ö ÷äå� Ìòðóïe÷e 
÷ëe çe÷äìïs òé ÷ëe æäse äñç æïìæî 
Üubmi÷� 
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FAQs

Ñ o ú  ï o n ê  ú i ï ï  i ÷  ÷ ä î e  ÷ o  r e c e i ù e  ä  r e ö p o n ö e �
W e  g u a r a n t e e  t h a t  y o u  w i l l  r e c e i v e  r e s p o n s e s  f r o m  s p e c  i a l i s t s  w i t h i n  1 2  b u s i n e s s  h o u r s  [ 7 a m  
t o   7 p m  l o c a l  t i m e ] .  H o w e v e r ,  a v e r a g e  r e s p o n s e  t i m e s  a r e  l e s s  t h a n  6   h o u r s .
Ì ä n  I  ö u b ð i ÷  ä  c ä ö e  ÷ o  ð u ï ÷ i p ï e  ö p e c i ä ï ÷ i e ö �
Y o u  c  a n  s u b m i t  y o u r  e C o n s u l t  r e q u e s t  t o  m u l t i p l e  s p e c  i a l t i e s  w i t h  t h e  c  l i c k  o f  a  b u t t o n .  F o r   
i n s t a n c e ,  y o u  c  a n  s e n d  a  p a t i e n t ' s  c  a s e  t o  b o t h  D e r m a t o l o g y  a n d  I n f e c t i o u s  D i s e a s e s .  T h e   
t u r n a r o u n d  t i m e  f o r  e a c h  s p e c  i a l t y  w i l l  s t i l l  b e  u n d e r  1 2  b u s i n e s s   h o u r s .
I ö  ÷ h i ö  ä  ç i ä ê n o ö i ö �  ä ç ù i c e �  c u r b ö i ç e  c o n ö u ï ÷ �  e ÷ c � �
R u b i c o n M D  i s  a n  i n f o r m a t i o n  s e r v i c e  a n d  d o e s  n o t  p r o v i d e  d i a g n o s i s ,  p r e s c r i p t i o n  o r  
t r e a t m e n t   o f  a n y  k i n d .  T h e  p r i m a r y  c  a r e  p r o v i d e r  i s  f r e e  t o  u s e  t h e  i n f o r m a t i o n  o r  p r o c e e d   
o t h e r w i s e .
à h o  ä r e  ÷ h e  R u b i c o n M D  ö p e c i ä ï i ö ÷ ö �
O u r  s p e c  i a l i s t s  a r e  e x p e r i e n c e d  p h y s i c  i a n s  w h o  a r e  d e d i c a t e d  t o  s h a r i n g  t h e i r  c  l i n i c a l  
k n o w l e d g e   a n d  i m p r o v i n g  a c c e s s  t o  s p e c  i a l t y  e x p e r t i s e .  M o s t  s p e c  i a l i s t s  a r e  a f f i l i a t e d  w i t h  
m a j o r  a c a d e m i c   m e d i c a l  c e n t e r s  a c r o s s  t h e  c o u n t r y  a n d  h o l d  a  t e a c h i n g  p o s i t i o n .
A r e  e Ì o n ö u ï ÷ ö  c o n ö i ç e r e ç  ð e ç i c ä ï  c ä r e �
e C o n s u l t s  a r e  a n  i n f o r m a t i o n  s e r v i c e  a n d  t h e r e f o r e  n o t  c o n s i d e r e d  m e d i c a l  c  a r e .  I t  i s  u p  t o  
t h e   p r o v i d e r  w h e t h e r  h e  o r  s h e  c h o o s e s  t o  f o l l o w  t h e  s p e c  i a l i s t ' s   o p i n i o n .
Ñ o ú  ú i ï ï  I  b e  ÷ r ä i n e ç  ÷ o  u ö e  ÷ h e  R u b i c o n M D  p ï ä ÷ f o r ð �
â o u  ú i ï ï  r è c è i ù è  ä  #   m i n u ÷ è  ! � !  ÷ r ä i n i n ê  ö è ö ö i o n  ú i ÷ ë  ä  m è m b è r  o é  o u r  o ó è r ä ÷ i o n ö  ÷ è ä m .  à è  
ú i ï ï   ê i ù è  ü o u  ä n  o ù è r ù i è ú  o é  è Ì o n ö u ï ÷ ö �  ú ä ï î  ÷ ë r o u ê ë  ä  u ö è  c  ä ö è  ä n d  d è m o �  ä n d  ö ë o ú  ü o u  ë o ú  
÷ o   ö u b m i ÷  ü o u r  é i r ö ÷  c  ä ö è .  Ý ë è  ö è ö ö i o n ö  ä r è  c o n d u c ÷ è d  ù i ä  ÷ è ï è ó ë o n è  ä n d  ú è b  c o n é è r è n c è .  



Contact Us

Please reach out with any questions or feedback. 

ÎÖÊÒÕ ¡ support@rubiconmd.com

PHONE - 1 (917) 201-7578 
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